% From 1 January 2022

1. You are making a purchase

Make purchases in points of sale marked TAX FREE.
Remember that you are entitled to a VAT refund when you buy
goods for a minimum of PLN 200 from one seller.

2. The seller is registering TAX FREE

Inform the seller that you want to use TAX FREE service.
Choose the way of tax refund (non-cash, cash).

Choose the form of the TAX FREE document:

¢ electronic form sent to your e-mail address, e.g. as a pdf file,
* printout.

Your TAX FREE document is forwarded to the border.

3. You are exporting abroad

BEFORE YOU LEAVE, MAKE SURE THAT YOU HAVE:

* electronic document on your mobile device or

¢ printed TAX FREE document and

¢ all purchased goods included in the TAX FREE document
- if NOT - report it at the border.

AT THE BORDER:

* show the Customs and Tax Service officer your TAX FREE
documents (printed or on a mobile device),

inform about missing goods,

present the exported goods (on request),

the TAX FREE system will generate an electronic export
confirmation for all the presented TAX FREE documents,

on request you will receive a POLSKA - CLO (POLAND - DUTY)
stamp on the printed TAX FREE documents.

IMPORTANT:

TAX FREE documents issued in another Member State will

be registered in the TAX FREE system. In this case, the stamp
POLSKA - CtO will be the confirmation of exportation of goods.
If you are leaving the territory of the European Union

from the territory of a Member State other than Poland,

you must have paper TAX FREE documents. They will confirm
that the goods have been exported in accordance with

the regulations in force in a given country.

4. You are receiving a VAT refund

¢ use non-cash form of tax refund,

 you have to collect the cash from the seller in person,

* remember that you cannot change once chosen form of tax
refund.

granica.gov.pl/TaxFree
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1. Bbl nokynaere

MokynanTe B TOProBbIX MyHKTax, OTMEYEHHbIX JIOrOTUMOM
TAX FREE. He 3a6biBaliTe, 4To NpaBo Ha Bo3MeLleHne HAC
Bbl MMeeTe npu nokynke ToBapos Ha CyMMy MUH. 200 3.
y O4HOro nNpojasLa.

2.Npopaeey peructpupyet TAX FREE

CoobLyTe NpoaasLy, YTo Bbl xoTnTe BOoCNoib3oBaThcs TAX

FREE. BbibepuTe cnocob Bo3BpaTa Hasora (6e3HannyHbli,

HaNUYHBbIN).

Bbibepute popmy gokymeHTa TAX FREE:

* 3/1eKTPOHHas Bepcys Ha Ball agpec 3n1eKTPOHHON NoYThl,
Hanpwumep, B popmate pdf,

° pacrneyataHHas Bepcuis.

Baw gokymeHT TAX FREE nepecbinaetca Ha rpaHuLy.

3. Bbl BbIBO3UTE 3a rpaHnLy

MEPEA BbIE3AOM YBEAUTECDH, YTO Y BAC ECTb:

* 3/1eKTPOHHbIN JOKYMEHT Ha MOBWIbLHOM YCTPOVICTBE NN

* pacneyaTtaHHbI 4okymeHT TAX FREE 1

* BCe NprobpeTeHHble ToBapbl BK/IOYeHbI B fokymeHT TAX FREE
- ecnn HET - 3ageknapvipyiiTe nx Ha rpaHuLe.

HA TPAHULLE:

° npeabsABUTE COTPYAHUKY CNYXObl TAMOXEHHO-HaNororo

KOHTpoONA cBou AokymeHTbl TAX FREE (B pacnevaTtaHHOM Buze

AN Ha MOBWIBHOM YCTPOIICTBE),

coobLMTe, Kakme ToBapbl OTCYTCTBYIOT,

npeAcTaBbTe BbIBO3VIMble TOBapbI (MO 3anpocy),

cuctema TAX FREE co3gact anekTpoHHOe NoATBepXAeHne

BbIBO3a AN BCEX Npe/cTaB/ieHHbIX JoKkyMeHToB TAX FREE,

* no 3anpocy Bel nonyunte wramn MOJIbLLUA - TAMOXHSA
(POLSKA - CtO) Ha pacnedaTaHHbIX fokyMmeHTax TAX FREE.

BAXHO:

* [lokymeHTbl TAX FREE, BblaHHble B Apyrom rocysapcrae-
uneHe EC, 6yayT 3apernctpmpoBaHbl B cucteme TAX FREE.
MoaTBepXAeHVeM BbIBO3a TOBApPOB B 3TOM C/lyvae
byaeT aBnATbCA oTTUCK WTamna MOJIbLUA - TAMOXHSA
(POLSKA - CLO).

* Ecnv Bel nokngaete Tepputoputo EBponerickoro Cotosa He
13 lMonbLwn, a n3 TeppUTOPUN APYroro YJeHCKOro rocy4apcTea,
Bam HeobxoAnMO nMeTb byMaxkHble oKyMmeHTbl TAX FREE.
Ha Hux ByzeT noATBEPX/eH BbIBO3 TOBAPOB B COOTBETCTBUN
C NpaBuaamu, AeiCTBYIOLLMN B JaHHON CTpaHe.

4. Bbl nonyyaete Bo3meljeHne HAC

* nonb3yiTecb 6esHannuHol Gopmoli Bo3BpaTa Hanora,

° HainyHble Bbl A0IKHbBI MOAYUYNUTE OT NPOAABLLA NYHO,

* MOMHWUTE, YTO Bbl He CMOXeETe M3MEHUTb BbIGPaHHY Gopmy
BO3BpaTa Hanora.
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1. Kupujesz
Kupuj w punktach sprzedazy oznaczonych logo TAX FREE.
Pamietaj, ze prawo do zwrotu VAT nabywasz przy zakupie
towardw za min. 200 zt u jednego sprzedawcy.

2. Sprzedawca rejestruje TAX FREE

Zgtos sprzedawcy chec skorzystania z TAX FREE.

Wybierz sposéb zwrotu podatku (bezgotdwkowy, gotowkowy).
Wybierz forme dokumentu TAX FREE:

¢ elektroniczna wersja na Twoj e-mail, np. w formacie pdf,

* wydruk.

Twdj dokument TAX FREE jest przekazywany na granice.

3. Wywozisz za granice

ZANIM WYJEDZIESZ SPRAWDZ CZY POSIADASZ:

* dokument elektroniczny na urzadzeniu mobilnym lub

» wydrukowany dokument TAX FREE oraz

» wszystkie zakupione towary ujete w dokumencie TAX FREE
- jezeli NIE - zgto$ to na granicy.

NA GRANICY:
* pokaz funkcjonariuszowi Stuzby Celno-Skarbowej swoje
dokumenty TAX FREE (wydrukowane lub na urzgdzeniu
mobilnym),
poinformuj, ktérych towaréw brakuje,
przedstaw wywozony towar (na zadanie),
system TAX FREE wygeneruje elektroniczne potwierdzenie
wywozu dla wszystkich okazanych dokumentéw TAX FREE,
* na zadanie otrzymasz piecze¢ POLSKA - CLO

na wydrukowanych dokumentach TAX FREE.

WAZNE:

* Dokumenty TAX FREE wystawione w innym panstwie
cztonkowskim zostang zarejestrowane w systemie TAX FREE.
Potwierdzeniem wywozu towaréw w tym przypadku bedzie
odcisk pieczeci POLSKA - CLO.

* Jezeli opuszczasz terytorium Unii Europejskiej z terenu innego
panstwa cztonkowskiego niz Polska musisz posiada¢ papierowe
dokumenty TAX FREE. Na nich bedzie potwierdzony wywéz
towardw zgodnie z przepisami obowigzujgcymi w danym kraju.

4. Otrzymujesz zwrot podatku VAT

* korzystaj z bezgotéwkowej formy zwrotu podatku,

» gotéwke musisz odebrac¢ u sprzedawcy osobiscie,

* pamietaj, nie mozesz zmieni¢ raz wybranej formy zwrotu
podatku.

granica.gov.pl/TaxFree
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1. Bu KynyeTe

KynyinTte B Toprosux Toukax, mosHaveHux norotunom TAX FREE.
He 3abyBaliTe, Lo By Ma€eTe npaBo Ha BialukoAyBaHHs M/B
npw KyniBni ToBapiB Ha Cymy LloHaimeHLwe 200 31. y 0gHOro
npojasus.

2.MNpopaBeub peectpye TAX FREE

MosigomTe NpoAasus, Wo By xoueTte ckopuctatuca TAX FREE.

BunbepiTb cnoci6 noBepHeHHst noAaTky (6e3roTiBKOBUIA,

roTiBKOBUIA).

Brnbepitb popmy aokymeHTy TAX FREE:

° eNneKTPOHHY BepCito Ha Bally agpecy enekTpOHHOI moLTH,
Hanpwuknag, y opmarti pdf,

° PO3ApPYKiBKY.

Baw gokymeHT TAX FREE BignpaBnaeTbcs Ha KOPAOH.

3. Bu BnBO3UTE 3a KOPAOH

NEPEA, BUi340M NEPEKOHAWTECS, LLLO Y BAC €:

° e/IeKTPOHHUI AOKYMEHT Ha MOBiINbHOMY NPUCTPOI abo

° po3apykoBaHWUi fJokymeHT TAX FREE Ta

° yCi npnabaHi ToBapm BkasaHi B AokyMeHTi TAX FREE - sikwo HI
- 3a/ieKnapyiTe ix Ha KOPAOHI.

HA KOPZOHI:

npeA'sBiTb CNiBPOBITHMKOBI MUTHO-dickanbHOT CyX6u

cBoi gokyMeHTU TAX FREE (y po3apykoBaHOMy BUzi abo

Ha MOBITbHOMY MPUCTPOI),

noBiZomTe, siki ToBapu BIACYTHI,

npeAcrasTe TOBapW, WO BUBO3ATHLCSA (3a 3aNnUTOM),

cnctema TAX FREE cTBOPUTL e/1eKTPOHHE NiATBEPAKEHHS
BMBE3eHHSA A/1A YCiX NpeAcTaBneHnx JokymeHTis TAX FREE

3a 3anuTom By oTpumacete wramn MNOJIbLLA - MUTO (POLSKA
- CLO) Ha po3apykoBaHux gokymeHTax TAX FREE.

BAXNNBO:

* lokymeHTn TAX FREE, siki 6yn0 BUAaHO Ha TepuTopii iHLWOI
uneHcbKoi gepxasu €EC, byAyTb 3apeECTPOBAHI B cUCTeMI

TAX FREE. MigTBEpAXEHHAM BMBE3E€HHSA TOBAPIB B LIbOMY
BUMNAAKY SBAATMMETbCA BigbuTok wramny MOJIbLLA - MUTO
(POLSKA - CLO).

kLo Bu nokmaaete TepuTopito EBponericbkoro Cotosy

He 3 MonbLyj, a 3 TepUTOpIi iIHLWOI Y1eHCbKOI AepXaBu, To Bam
HeobxifHO MaTV nanepoB.i fokyMeHTV TAX FREE. Ha Hux 6yae
niATBEPAXKEHO BMIBE3E€HHA TOBAPIB BiAMNOBIAHO 40 NpaBw,
Lo Ait0Tb B Liili KpaiHi.

4. Bn oTpumyeTe BigwkoayBaHHsa MNAB

° KOpUCTyliTecst 6e3roTiBKoBOO GOPMOO MOBEPHEHHS MOAATKY,

* roTiBKy Bv MOBMHHI 0Tp1MaTL Bij NpoaasLid 0cobucTo,

° nam’aTainTe, Lo Bu He 3moXeTe 3MiHWUTY BUbpaHy dpopmy
NoBepHeHHs MoAaTKy.
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